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FAQ Answers to the most frequent questions from client bookings

e Canyou play outside?

I am happy to play outside with a ‘common sesnse’ approach to the weather. If it looks like

there might be incumbent weather conditions, | require either robust and waterproof cover
(not a small supermarket bought gazebo) or an alternative plan to play inside. If you wish to
organise an outdoor session, please inform me of this in the booking process.

e How many power sockets do you need?

I require just one power supply. 1 x wall socket or power supply from generator/extension
cable if outside.

e Dol need to supply you with an extension cable?

I always have an extension cable with me. However, if you are more than 10 metres from a
power supply, please do inform me of this in the booking process.

e How long do you play for?
My standard session comprises 2 x 45-minute sets with a short break in the middle.
e When will you arrive?

[ will generally arrive approximately 1 hour ahead of my start time. If you have a particular
‘load in’ requirement, whether that be a time slot or flights of stairs / difficult access etc,
please do let me know during the booking process.

e How does payment work?

| take a nonrefundable 50% booking deposit to confirm the booking. The balance can be paid
any time to suit the client until the week preceding the event. All payment details and terms
will be outlined on your invoice.
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